
Banner Web General
Release Guide

Release 8.7
August 2014



Banner®, Colleague®, PowerCampus™, and Luminis® are trademarks of Ellucian Company L.P. or its affiliates and are registered in the U.S. 
and other countries. Ellucian®, Ellucian Advance™, Ellucian Degree Works™, Ellucian Course Signals™, Ellucian SmartCall™, and Ellucian 
Recruiter™ are trademarks of Ellucian Company L.P. or its affiliates. Other names may be trademarks of their respective owners. 

©2014  Ellucian Company L.P. and its affiliates.

Contains confidential and proprietary information of Ellucian and its subsidiaries. Use of these materials is limited to Ellucian licensees, and is 
subject to the terms and conditions of one or more written license agreements between Ellucian and the licensee in question.

In preparing and providing this publication, Ellucian is not rendering legal, accounting, or other similar professional services. Ellucian makes no 
claims that an institution's use of this publication or the software for which it is provided will guarantee compliance with applicable federal or state 
laws, rules, or regulations. Each organization should seek legal, accounting and other similar professional services from competent providers of 
the organization's own choosing.

Prepared by: Ellucian
4375 Fair Lakes Court
Fairfax, Virginia 22033
United States of America

Revision History

Publication Date Summary
August 2014 New version that supports Banner Web General 8.7 software. 



  3Banner Web General Release Guide | Contents 

Contents

Introduction. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

Change Request Enhancements. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

CR-000111533 (General) and CR-000112251 (Web General) - User defined roles for 
address, phone and email in SSB access  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

New objects . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5
Modified objects. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

Resolutions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6



Ba
Introduction

This release guide documents release 8.7 of Banner® Web General. Release 8.7 includes 
enhancements and defects since release 8.6.2.

Change Request Enhancements

The following enhancement was addressed in Banner Web General 8.7:

• CR-000111533 (General) and CR-000112251 (Web General)

CR-000111533 (General) and CR-000112251 (Web 
General) - User defined roles for address, phone and 
email in SSB access

Note: This enhancement consists of both a General as well as a Web 
General enhancement. Though both General and Web General can be 
installed separately, you have to install both in order for this functionality 
to be available.

A new option has been added using the Business Rules Form (GORRSQL) rules to 
control the telephone and email types that are available for insert/update within Self-
Service Banner (SSB). These new rules allow you to identify which telephone and email 
types should not be available for insert/update controllable by the SSB role (e.g. Student, 
Faculty, Employee).

The Address Role Privileges Form (GOAADRL) has been enhanced to allow greater 
control over the ability to update the address information. Also, the GTVSDAX entry 
SSB_RULES / ADDRESS expands the roles that can be used.

Sample rules that enable the control of telephone types that can be inserted into Self-
Service Banner can be found in the GORRSQL rules under the 
SSB_TELEPHONE_UPDATE process and rule. Sample rules that enable the control of 
email types that can be inserted in SSB can be found in the GORRSQL rules under 
process and rule SSB_EMAIL_UPDATE. Each sample seed data rule has been delivered 
as inactive and not validated. Therefore, any current processing at your institution is not 
affected.

If no active rules are found, then all the telephone and email types defined in GTVEMAL/ 
GOREMAL are eligible for inserting /updating into SSB based upon their current rules. 
Once a rule returns either a Y or an N, then no more rules are checked for that specific 
telephone and email type. Therefore, the most specific rules should be first, followed by 
the more generic ones.
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You can use any, all, or none of the following bind variables in your SELECT statements:

•  PIDM, EMAIL_TYPE (EMAIL_TYPE is a value from GTVEMAL for which you are 
setting up rules)

• ROLE_ALUMNI, ROLE_BSAC, ROLE_EMPLOYEE, ROLE_FACULTY, ROLE_FINAID, 
ROLE_FINANCE, ROLE_FRIEND, ROLE_STUDENT

Note: The ROLE_xxx variables will either be Y or N depending upon the 
role of the SSB user.

In order to insert a telephone or email type in SSB, at least one rule must return a Y for 
that telephone or email type to become available in the drop down selection box - 
assuming at least one rule is active.

Additionally, on the Update E-mail page, if an email type is not available for update, the 
entry will display, but the value from the bwgkoadr.P_SelectEmalUpdate / 
QUERY_ONLY INFOTEXT entry Non Updateable for example, will be appended to 
the email description.

For more information, see Banner Web General User Guide 8.7.

New objects

The following object is new with this release:

• dml/ggtvsdaxi_080700.sql (General)

• dml/bwgtwgrinfoi_080700.sql (Web General)

Modified objects

The following objects were modified:

• forms/goaadrl.fmb (General)

• dbprocs/bwgkoad1.sql (Web General)

• dbprocs/bwgkoadr.sql (Web General)
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Resolutions

The Banner Web General Resolutions Report 8.7 is a companion to this release guide. 
The Resolutions Report provides summary information about the change requests that 
are resolved in Banner Web General Resolutions 8.7. Use the following steps to access 
the Resolutions Report on the Ellucian Support Center:

1. Go to https://ellucian.force.com/clients/home/home.jsp.

2. Sign in to the Ellucian Support Center.

3. Select the Documentation Libraries tab.

4. Search for the Banner Web General Resolutions Report 8.7.
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